
First Step  

An outreach effort of the 

Winton Hills Seniorsô 
Computer Project  

Who We Are:  
In 2003, a grassroots group of senior citizens 
from the Winton Hills community shared and 
began to live a dream: To create and open a 
computer center for community residents. Their 
success has led them to where they are today. 

What Is the Need?  
For the seniors, starting the computer center 
was a way to show that they could do things for 
themselves. Taking steps toward self-
sufficiency is the best way to deal with the 
depression that permeates impoverished 
residentsô lives. They soon noticed that 
something more than computer instruction was 
going on ï the project became an important 
positive force in the neighborhood.  
 
In 2008, WHSCP founding members gathered 
with representatives from throughout the 
Greater Cincinnati community to investigate the 
possibility of expanding the project to include 
younger residents.  More details inside! 

The Location  
Made up of three distinct neighborhoods in 
Cincinnati, OH, Winton Hills has approximately 
7,350 residents. Median family income is 
$9,807; the jobless rate is 56%. Two of the 
neighborhoods are made up of 100% subsidized 
housing and one is mixed housing. According to 
our survey, 68% of the residents do not have a 
computer, 85% do not have internet access, and  
51% would like help learning how to prepare 
resumes and search for jobs online. 

We invite you to join us  
in reaching out to those who need help taking a  

Success Stories!  
from our first project: Monday class for Seniors 

Ms. Ludie Christopher (age 91) says: ñWhen I began 
computer class I didn't know Apples from oranges. 
Now I like it very much. I keep attendance sheets for 
the class using Microsoft Excel. I have learned how 
to open the computer and find different subjects on 
the internet. I found the history of the 1937 flood on 
Google.ò 

ñWe have exceptional 
volunteers willing to share 
their time and expertise. It's 
not too late for me or anyone 
else my age to further your 
education on computers, and 
keep your mind active. Your 
mind truly is a terrible thing to 
waste. As long as this 
opportunity is available I will 
be taking advantage of it.ò  
Zerita Andrews 

ñWinton Hills Senior Computer 
Class has been such a joy to 
me. I have a feeling of 
accomplishment when I'm at the 
computer. My family is very 
proud of me. Being a senior 
should not mean that a person 
has to stop learning, we need to 
exercise our brains as we grow 
older.ò    Melba Shoffner 



The Program  
As a result, the seniors have been instrumental in 
designing the First Step program. First Step will 
encourage younger residents ï working with 
seniors ï to develop ï or enhance ï basic 
computer skills that enable them to better function 
in this technological age.  More importantly, these 
younger participants will gain the self-confidence 
they need to further engage in steps leading to self
-sufficiency, for example, interest and aptitude 
testing, goal setting, resume writing and job 
searches.  They will develop a sense of success by 
ñtaking chargeò of their personal development and 
they will be encouraged to identify and network 
with other support structures, i.e., existing groups 
or agencies, to further help them develop the skills 
they need to be successful.  
 
It is WHSCPôs goal that these younger residents 
become a part of planning and decision-making, so 
that they can be a part of their own solution.  
Therefore, part of the implementation process will 
include asking the participants of each First Step 
group, ñWhat does this program need to look like in 
order to be beneficial to you?ò 

Funding  
Over the last six years WHSCP has received 
$5800 in cash contributions and over $40,000 
in in-kind donations of rent and computer 
equipment, plus $1800 toward future 
expenses. Our current goal is to raise $10,000 
to fund a twelve-week pilot ñFirst Stepò program 
which will provide at least four (4) residents 
with the ability to move on to the ñnext stepsò 
toward self-sufficiency. This money would also 
allow us to open the Center for at least 10 
hours per week for Community Access. It  
includes $4000 for staff, plus $6000 for 
software, supplies and completion awards.  

 
If all goes well with the pilot, we will hire an 
executive director, which will bring our total 
annual operating budget to $50,000, including 
$30,000 for staff. Funding is being solicited 
from individuals, area businesses and 
churches and charitable foundations.  

How You Can Help  

Volunteer Opportunities  
In order to cut down costs, we have 
structured our program in such a way that 
we really depend on volunteer assistance in 
the areas of: 
 

�x�� Financial Management 
�x�� Tutoring 
�x�� Curriculum Development  
�x�� Grant Writing 
�x�� Fundraising 
�x�� Volunteer Coordination 
�x�� Social Service Investigations 
 
 
 

Prayer  

We feel called to reach out to those in need 
and to make good use of the resources 
entrusted to us. Please join us in praying 
that we might be open to Godôs guidance in 
this and that God will bring together those 
who can help us in this task. 

Contact Us:  
 
President: Ms. Betty Gazaway (513)242-8533 
Exec Dir: Fr. Tim Hipskind, SJ (513)681-8500 


